WHAT TO DO IF YOU BECOME A VICTIM OF

IDENTITY THEFT

Contact one of the three credit bureaus to request that an additional 90-day fraud alert be added to your personal
file. By requesting a 90-day fraud alert, anyone seeking credit in your name will have to have their identity
verified. The credit bureau you contact will forward the fraud alert to the remaining two credit bureaus
automatically. Once you place the fraud alert in your file, you are entitled to a free credit report. The

information for each of the three bureaus is as follows:

Equifax Experian

(800)525-6285 (888)397-3742

P.O. Box 740241 P.O. Box 9532

Atlanta, GA 30374-0241 Allen, TX 75013
http://www.equifax.com http://www.experian.com

TransUnion

(800)680-7289

Fraud Victim Asst.
Division

P.O. Box 6790

Fullerton, CA 92834
http://www.transunion.com

In case of a lost or stolen New City Bank debit or ATM card, after business hours, please call (800)264-4274, option 3.
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